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RESULTS 

6 out of 10 people 
with the same score as 

Optima 5
have been successful in performing 

their telebanking jobs.
--------------------------------

The A ccuVision Call Center Simulator S ystem me asures customer relations a nd s ales a bilities,
data in putting a ccuracy, ma th a bility, and job fit. I ncluded a re s kills in  t he areas of initiating action
and d oing mo re t han simply r esponding t o r equests, in teracting in  a  p olite and courteous manner,
acting o n p otential s ales o pportunities, a sking appropriate questions to facilitate t he s ales process,
 an d r ecommending p roducts/services t hat ar e consistent with customers' needs. Technical
knowledge and experience of the applicant are not measured by the system and are not considered
when c ompiling the in formation in  t his r eport. T his in dividual's o verall p erformance is  b ased on
his/her specific responses to the situations presented in the AccuVision assessment.
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